
The Theatre Royal Bath is one of the oldest and most 
beautiful theatres in Britain, with a rich and varied 
programme of entertainment throughout the year. 

The challenge
The theatre’s changing accounts system was  
not able to provide enough functionality,  
budgeting or reporting.

The solution
Enhanced recommended Access Dimensions,  
a reliable and efficient system that enables databases 
to deal with huge quantities of data and traffic. 

The results
The solution dramatically reduced staff hours previously  
spent on dealing with purchase orders and time sheets, 
automating many of the administrative processes.

The benefits
•  Far greater functionality for budgeting and reporting

•  The ability to post forward and see what’s going  
on before closing down month end 

•  Simplified costing system and ease  
of processing payroll

•  All systems centralised and integrated with  
everything more visible and accessible.

Client: Theatre Royal Bath

Sector:  Charity and Not for Profit

“ Enhanced has delivered an  
extremely efficient integrated  
system. I would thoroughly 
recommend their work  
and commitment.” 
 
Simon Payne, 
Financial Director, 
Theatre Royal Bath 


