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MANAGED SECURITY SERVICE
24/7 CYBER PROTECTION

The most sophisticated managed detection and response solution on the planet, made simple. A simple, easy to 
deploy, and cost-effective security solution that monitors and protects your entire threat surface – cloud apps, network 

services, and endpoint devices – all from a single platform. No add-ons, no modules, and no gaps in your security. It’s 
unique strength is that it not only sees into every aspect of a business’s threat surface, but it also reduces alert fatigue 

and false positives by aggregating data from multiple security events into simple, actionable steps.

ACTIONABLE ALERTS (AROS)
Receive immediate alerts for threats, vulnerabilities, and other security-related risks — all triaged 
by Covalence to remove noise and show only the alerts that matter. These alerts are delivered as 
Actions, Recommendations, and Observations (AROs), which are prioritized, actionable alerts that 

provide all the information needed to understand and resolve threats.
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DNS FIREWALL
Fortify the network perimeter with a DNS firewall that ensures safe web 
browsing and Internet access by blocking connections to malicious 
websites.

CYBER CONCIERGE
Access a dedicated team of experienced cyber analysts for help with 
anything from technical support to advice on security strategy.

SECURITY OBSERVER
Take a closer look at how Covalence analyzes data from the Observer View, 
which is an informational tool that lets you explore underlying indexed data 
to learn more about the network, endpoint, and cloud layers.

SUSPICIOUS EMAIL ANALYSIS SERVICE (SEAS)
Upload suspicious emails for immediate analysis of an email’s content, 
metadata, and attachments. We notify you within minutes if we see 
anything of concern.

DOMAIN MONITORING
Protect against phishing and other potential attacks by monitoring and 
receiving alerts about activity by unknown users trying to create and register 
similar domains.

VULNERABILITY SCANNING
Our sensors produce high-resolution data to find firewall holes, legacy 
protocols, configuration errors, and other problems.

24/7 SECURITY MONITORING
Get comprehensive, 24/7 monitoring, alerting, and analysis of potential 
threats and vulnerabilities across endpoints, networks, and cloud services. 
This includes monitoring of Microsoft 365, Google Workspace, Dropbox, 
Box.com, AWS, Azure, and Okta.

THREAT HUNTING
Gain actionable insights and security recommendations thanks to our 
expert threat hunters who dive deep into network and Covalence data to 
identify new, emerging, or otherwise undetected vulnerabilities and threats.

ACTIVE RESPONSE
Sleep better at night with automated remediation of active threats and 
compromises on your network that our team isolates and prevents from 
spreading.
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